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Introduction 

 

In compliance with Title VI of the Civil Rights Act of 1964, the Tangipahoa Parish Government, doing 

business as Tangipahoa Parish Government, operating its program with a third-party non-profit 

organization, administers all of its programs and provides public services without regard to race, color, or 

national origin.  Tangipahoa Parish is committed to providing non-discriminatory service that is open to 

the general public. Tangipahoa Parish is committed to ensuring that no person is excluded from access to 

its services on the basis of race, color, or national origin.  This document was developed to guide 

Tangipahoa Parish in the administration and management of its Title VI program. It will be updated at 

least every 3 years. For more information, please contact Tangipahoa Parish Government at (985) 748-

3211 or email:  HR@tangipahoa.org. 

 

Title VI Complaint Procedures 

 

Tangipahoa Parish has a standard process for investigation of all complaints. Anyone who believes that 

they have been subject to an unlawful discriminatory practice by Tangipahoa Parish Government has the 

right to file a complaint with the Parish of Tangipahoa. Anyone who has a discrimination complaint 

should call Tangipahoa Parish at (985) 748-3211 or email: HR@tangipahoa.org to explain the concern, 

using the appropriate forms provided by the Parish. Tangipahoa Parish’s appropriate Title VI official will 
respond and request additional information with the goal of obtaining an appropriate resolution to the 

issue. 

 

Members of the public may file a signed, written complaint within 180 days from the date of the alleged 

discrimination. At a minimum, the complaint should include the following information:   

• Name, mailing address, and contact information (i.e., telephone number, email address, etc.) 

• How, when, where, and why complainant alleges they were discriminated against. 

• Names and contact information of any witnesses. 

• Any other significant information. 

 

Formal complaints shall be mailed to the attention of the person named below with the Parish of 

Tangipahoa, and at the following address: 

 Tangipahoa Parish Government 

 Human Resources Department 

 P.O. Box 215 

 Amite, LA 70422-0215 

 

Full procedures for filing a complaint or allegation and a written complaint form, and Tangipahoa 

Parish’s procedures for investigating complaints, can be found in Attachment B, included hereto. 

 

Record of Title VI Investigations, Complaints, or Lawsuits 

 

Tangipahoa Parish has not received any formal Title VI complaints during the current reporting period 

and is not aware of an active investigations, lawsuits, or complaints naming Tangipahoa Parish or its sub-

recipients that allege discrimination on the basis of race, color, or national origin. 

 

mailto:HR@tangipahoa.org
mailto:HR@tangipahoa.org
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Tangipahoa Parish Language Access Plan (LAP)  

 

A full copy of Tangipahoa Parish ’s outreach plan for individuals with limited English proficiency can be 
found in Attachment C, attached hereto. 

Notification of Tangipahoa Parish Title VI Obligations 

Tangipahoa Parish publicizes its Title VI program by posting its commitment on its website and in its 

headquarters public building, with its commitment to providing services without regard to race, color, or 

national origin. The Tangipahoa Parish Title VI Public Notice, shown below, is posted in all Tangipahoa 

Parish facilities. 

 

Tangipahoa Parish Government 

Title VI Public Notice (shown in Spanish and in English) 

 

In compliance with Title VI of the Civil Rights Act of 1964, Tangipahoa Parish operates all of its 

programs and provides public   services without regard to race, color, or national origin. Tangipahoa 

Parish is committed to providing non-discriminatory service that is open to the general public. 

 

Anyone who believes that they have been subject to an unlawful discriminatory practice by Tangipahoa 

Parish, or its contracted third-party operators, has the right to file a complaint with the Parish of 

Tangipahoa. Anyone who has a discrimination complaint should call the Tangipahoa Parish Human 

Resources Department at (985) 748-3211. Tangipahoa Parish will respond and request additional 

information with the goal of obtaining an appropriate resolution.  Formal complaints should be in writing 

and mailed to:  Human Resources Department, P. O. Box 215, Amite, La. 70422-0215. 

Analysis of Construction Projects 

 

Tangipahoa Parish has undertaken no construction projects in relation to its program during the current 

reporting period and has none planned. However, any such project to be done will have a documented 

Categorical Exclusions or full Environmental Review Record prior to the start of construction.  

 

When a construction project is undertaken in the future, Tangipahoa Parish will comply with the 

Environmental Justice and will incorporate an environmental justice analysis into its National 

Environmental Policy Act (NEPA) documentation of construction projects. The environmental justice 

analysis will identify any low-income and/or minority populations impacted by the project and describe 

all adverse and/or positive effects of the project, both during and after construction, that would affect the 

identified minority and low-income population.  The analysis will also include mitigation and 

environmental enhancement actions incorporated into the project to address any adverse effects. 

Sub-recipient Oversight 

Tangipahoa Parish has a responsibility to provide contractor oversight for its service contractors/sub-

recipients to ensure compliance with federal regulations. The Tangipahoa Parish Voluntary Council on 

Aging (TVCOA) is the non-profit operations service contractor for Tangipahoa Parish’s   program, 

though not considered a sub-recipient, among other possible sub-contractors. Monthly oversight meetings 

are held between Tangipahoa Parish and sub-recipients that include a review of any complaints (Title VI 

or otherwise) and/or service issues. At a minimum, monthly oversight meetings are held between 

Tangipahoa Parish and sub-recipients that include a review of any complaints (Title VI or otherwise) 

and/or service issues. Tangipahoa Parish uses the same sub-recipients. 
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Summary of Public Participation Efforts 

 

Over the last reporting period, Tangipahoa Parish conducted or will conduct, the following public 

outreach and involvement activities: 

 

- Public notice in new publications about the Civil Rights Plan and inviting public review and 

comment 

- Posting of the Civil Rights Plan on the Parish website and inviting public review and comment 

- Annual public notices to increase public awareness of the Civil Rights Plan and procedures 

- Keeping the Plan available to the public at Parish offices 

 

Public Participation Plan  

To promote inclusive public participation with all Tangipahoa Parish residents, but especially minorities 

and lower income populations, and for public participation, the Parish has adopted a public citizen’s 
Participation Plan, which is available to the public upon request or through review of the Parish website at 

www.tangipahoa.org. 
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Attachment A 

 

Tangipahoa Parish   Title VI Non-Discrimination Policy Statement 

 

In compliance with Title VI of the Civil Rights Act of 1964, Tangipahoa Parish Government operates all 

of its programs and provides public services without regard to race, color, or national origin.  Tangipahoa 

Parish is committed to providing non-discriminatory service that is open to the general public.   

Tangipahoa Parish is committed to ensuring that no person is excluded from access to its   services on the 

basis of race, color, or national origin.  Also, under the Americans with Disabilities Act of 1990, 

Tangipahoa Parish shall not discriminate against an individual with a physical or mental disability in 

connection with the provision of   service. 

 

Anyone who believes that they have been subject to an unlawful discriminatory practice by Tangipahoa 

Parish has the right to file a complaint with the Tangipahoa Parish Government. Anyone who has a 

discrimination complaint should call Tangipahoa Parish at (985) 748-3211, Human Resources 

Department. Tangipahoa Parish will respond and request additional information with the goal of obtaining 

an appropriate resolution. Formal complaints must be in writing and mailed or emailed to:  Human 

Resources Department, P.O. Box 215, Amite, La. 70422-0215 or HR@tangipahoa.org. 
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Attachment B 

Tangipahoa Parish Government Discrimination Complaint Procedure 

In compliance with Title VI of the Civil Rights Act of 1964, Tangipahoa Parish operates all of its 

programs and provides public services without regard to race, color, national origin.  Tangipahoa Parish is 

committed to providing non-discriminatory service that is open to the general public. Tangipahoa Parish 

is committed to ensuring that no person is excluded from access to its services on the basis of race, color, 

or national origin.  Also, under the Americans with Disabilities Act of 1990, Tangipahoa Parish shall not 

discriminate against an individual with a physical or mental disability in connection with the provision of 

the public   service, or other Title VI-Civil Rights complaints relating to the Parish government. 

 

1. Anyone who believes that they have been subject to an unlawful discriminatory practice by 

Tangipahoa Parish Government has the right to file a written complaint within 180 days from the 

date of the alleged discrimination. Anyone who has a discrimination complaint should call 

Tangipahoa Parish at (985) 748-3211 and ask to speak to the Parish Human Resource 

Department. Tangipahoa Parish will respond and request additional information with the goal of 

obtaining an appropriate resolution promptly. 

 

2. Formal complaints must be in writing, signed by the complainant and/or the complainant’s 
representative, and mailed or emailed to the following address: Human Resources Department, 

P.O. Box 215, Amite, La. 70422-0215 or HR@tangipahoa.org. Complainants must describe as 

accurately as possible all facts and circumstances surrounding the alleged discrimination and use 

the Parish’s complaint form provided. The complaint shall be handled according to these 
investigative procedures. 

 

3. The Human Resources Department will review and investigate every complaint promptly. 

Reasonable measures will be undertaken to preserve any information that is confidential. The 

investigation will identify and review all relevant documents, practices and procedures; and 

identify and interview persons with knowledge of the Title VI violation (the person making the 

complaint; witnesses or anyone identified by the Complainant; anyone who may have been 

subject to similar activity; or anyone with relevant information). 

 

4. Upon completion of the investigation, the Human Resources Department will complete a final 

written report on the complaint and the findings. If a Title VI violation is found to exist, remedial 

steps as appropriate and necessary will be taken immediately. The Complainant will also receive 

a final report together with any remedial steps or actions to address the concern.  

 

5. Human Resources Department shall maintain a log of Title VI complaints received from this 

process to include the date the complaint was filed, a summary of the allegations, the status of the 

complaint, and actions taken by Tangipahoa Parish in response to the complaint. If the Personnel 

Director cannot resolve the complaint with the complainant, the issue can be put on the agenda of 

the Parish Council for discussion. 

 

6. A summary of the complaint and resolution will be included as part of the Title VI updates to any 

agency auditor requesting such information. 
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Tangipahoa Parish Title VI Complaint Form 

 

In compliance with Title VI of the Civil Rights Act of 1964, the Tangipahoa Parish Government 

operates all of its programs and provides services without regard to race, color, or national origin.  

Tangipahoa Parish is committed to providing non-discriminatory service that is open to the general 

public. Anyone who believes that they have been subject to an unlawful discriminatory practice by 

Tangipahoa Parish has the right to file a Title VI complaint with the Parish of Tangipahoa. The 

complaint must be filed within 180 days from the date of the alleged discrimination.  

 

The following information is necessary to assist us in processing your complaint.  If you require any 

assistance in completing this form, please call (985) 748-3211. The completed form must be sent to:   

Human Resources Department, P. O. Box 215, Amite, La. 70422-0215 or HR@tangipahoa.org. 

 

Person Filing Complaint: 

Name:  ____________________________________________________________________ 

  First Name  MI   Last Name 

 

Phone: (_______) _______-__________     Alternate Phone: (_______) _______-__________ 

Street Address:  _____________________________________________________________ 

City___________________________________ State_________ Zip Code:  _____________ 

Mail Address: ______________________________________________________________ 

City___________________________________ State_________ Zip Code:  _____________ 

 

Name(s) & Contact Information for person(s) discriminated against (if someone other than 

 complainant): ______________________________________________________________ 

Phone: (_______) _______-__________     Alternate Phone: (_______) _______-__________ 

Mail Address: ______________________________________________________________ 

City___________________________________ State_________ Zip Code:  _____________ 

 

Describe the alleged discrimination incident as accurately as possible, including names, dates, and 

times. Provide the names of all Tangipahoa Parish or employees involved, if available.  Explain what 

happened and who you believe was responsible. (Please use the back of this form if additional space 

is required.) ___________________________________ 

___________________________________________________________________________   

___________________________________________________________________________   

___________________________________________________________________________   

___________________________________________________________________________   

I affirm that I have read the above charge and that it is true to the best of my knowledge. 

 

Complainant’s Signature: ____________________________________   Date:  _____/______/______  
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Attachment C 

Tangipahoa Parish Government- 

Language Access Plan (LAP) 
 

SECTION 1: INTRODUCTION 

 

This Language Access Plan has been prepared to address the Parish of Tangipahoa Government’s 
responsibilities as a recipient of federal financial assistance as they relate to the needs of individuals with 

limited English language skills.  The plan has been prepared in accordance with Title VI of the Civil 

Rights Act of 1964, 42 U.S.C. 2000d, et seq, and its implementing regulations, which state that no person 

shall be subjected to discrimination on the basis of race, color, or national origin.   

 

Executive Order 13166, titled “Improving Access to Services for Persons with Language Access,” 
indicates that differing treatment based upon a person’s inability to speak, read, write, or understand 
English is a type of national origin discrimination. It directs each agency to publish guidance for its 

respective recipients, clarifying their obligation to ensure that such discrimination does not take place. 

This order applies to all state and local agencies that receive federal funds. 

 

Tangipahoa Parish Government is committed to ensuring that no person is excluded from access to its 

services on the basis of race, color, or national origin.   

 

SECTION 2: PLAN SUMMARY 

 

Tangipahoa Parish Government has developed this Language Access Plan to help identify reasonable 

steps for providing language assistance to persons with Language Access (LAP) who wish to access 

services provided by the Parish of Tangipahoa Government. As defined in Executive Order 13166, LAP 

persons are those who do not speak English as their primary language and have limited ability to read, 

speak, write, or understand English. This plan outlines how to identify a person who may need language 

assistance, the ways in which assistance may be provided, staff training that may be required, and how to 

notify LAP persons that assistance is available.  

 

In order to prepare this plan, the Tangipahoa Parish Government used the four-factor LAP analysis, which 

considers the following factors: 

 

1. The number or proportion of LAP persons in the service area who may be served by the 

Tangipahoa Parish Government. 

2. The frequency with which LAP persons come in contact with the Parish of Tangipahoa 

Government’s services. 
3. The nature and importance of services provided by the Tangipahoa Parish Government to the 

LAP population. 

4. The interpretation services available to the Tangipahoa Parish Government and the overall 

cost to provide LAP assistance. A summary of the results of the four-factor analysis is in the 

following section. 
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SECTION 3: FOUR-FACTOR ANALYSIS 

 

1.   The number or proportion of LAP persons in the service area who may be served or are likely 

to require Tangipahoa Parish Government services. 

The Tangipahoa Parish Government reviewed the U.S. Census data from the 2022 American Community 

Survey (ACS) 5-year estimates and determined that there are 5,280 persons in the Tangipahoa Parish 

Government’s jurisdiction, or 4.2% of the population, who speak a language other than English. Of these 

5,280 persons, 1,826 have Language Access issues; that is, they speak English “not well” or “not at all.” 
This is only 1.5% of the overall population of the Grantee. Of those persons with Language Access, 

1,363 speak Spanish, 105 speak other Indo-European languages, 233 speak Asian/Pacific Island 

languages, and 125 speak other languages. 

 

2.  The frequency with which LAP persons come in contact with Tangipahoa Parish Government 

services. 

 

Tangipahoa Parish Government reviewed the frequency with which elected officials and staff have or 

could have contact with LAP persons. This includes documenting phone inquiries or office visits. To 

date, the Tangipahoa Parish Government has had 0 requests for interpreters and 0 requests for translated 

program documents. Tangipahoa Parish Government elected officials and staff have had very little 

contact with LAP persons.  

 

3.  The nature and importance of services provided by the Grantee to the LAP population. 

 

There is no large geographic concentration of any type of LAP individuals in the Tangipahoa Parish 

Government service area. The majority of the population, 95.8%, speak only English. As a result, there 

are few social, service, professional, and leadership organizations within the Grantee’s jurisdiction that 
focus on outreach to LAP individuals. Tangipahoa Parish Government elected officials and staff are most 

likely to encounter LAP individuals through office visits, phone conversations, notifications from public 

works staff of impacts on services, and attendance at public meetings. 

 

4.  The resources available to the Tangipahoa Parish Government and overall costs to provide LAP 

assistance. 

 

Tangipahoa Parish Government has reviewed its available resources for providing LAP assistance and 

identified which of its documents would be most valuable to be translated if the need should arise. The 

Parish currently uses in-house staff for readily available Spanish language translation services.   

 

SECTION 4: LANGUAGE ASSISTANCE 

 

A person who does not speak English as their primary language and who has a limited ability to read, 

write, speak, or understand English may be a Limited English Proficient person and may be entitled to 

language assistance with respect to Tangipahoa Parish Government services. Language assistance can 

include interpretation, which means the oral or spoken transfer of a message from one language into 

another language, and/or translation, which means the written transfer of a message from one language 

into another language. 

 

Identifying an LAP person who needs language assistance: 

 

• To inform the public that LAP assistance is available to them free of charge, a notice will be 

placed on the Tangipahoa Parish Government’s website. Tangipahoa Parish Government will 
display HUD’s language Identification (“I SPEAK”) cards in Grantee offices. 
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• Tangipahoa Parish Government elected officials and staff will also be provided with “I Speak” 
cards to assist in identifying the language interpretation needed if the occasion arises. 

 

• Tangipahoa Parish Government staff will be informally surveyed periodically on their 

experience and frequency concerning any contacts with LAP persons during the previous 

year. 

 

• Translation may not be able to be provided at every event but can easily be 

identified for the need for future events. 

 

Language Assistance Measures 

 

Although there is a very low percentage in the Tangipahoa Parish Government's jurisdiction of LAP 

individuals, that is, persons who speak English "not well" or "not at all," it will strive to offer the 

following measures: 

 

1.  Tangipahoa Parish Government staff will take reasonable steps to provide the 

opportunity for meaningful access to LAP clients who have difficulty communicating in 

English. 

2. The following resources will be available to accommodate LAP persons: 

i.  Interpreters for the Spanish language are available and will be provided within a 

reasonable time period. 

ii.  Language interpretation will be accessed for all other languages through a 

telephone interpretation service/internet 

 

SECTION 5: STAFF TRAINING 

 

The following training will be provided to TPG customer-facing staff, including those of its sub-

recipients.  

• Information on the Title VI Policy and LAP responsibilities; annually and upon hire 

 

• Description of language assistance services offered to the public, in person and by 

telephone 

 

• Use of the "I Speak" cards in conjunction with a hand-held, multi-language translator device 

 

• Documentation of language assistance requests 

 

 

SECTION 6: TRANSLATION OF DOCUMENTS 

 

Tangipahoa Parish Government has evaluated the cost and benefits of translating documents for 

potential LAP groups. Considering the expense of translating the documents, the likelihood of 

frequent changes in documents, and other relevant factors, it is an unnecessary burden to have any 

documents translated at this time. 

 

Due to the very small local LAP population, Tangipahoa Parish Government does not have a formal 



11 

 

outreach procedure in place. However, when and if the need arises for LAP outreach, the 

Tangipahoa Parish Government will consider the following options: 

 

• When staff prepares a document or advertisement or schedules a meeting for which 

the target audience is expected to include LAP individuals, then documents, meeting 

notices, flyers, and agendas will be printed in an alternative language based on the 

known LAP population. 

 

 

SECTION 7: MONITORING AND LAP PLAN UPDATES 

 

Tangipahoa Parish Government will update the LAP Plan as required. At a minimum, the plan 

will be reviewed and updated when data from the U.S. Census is available or when it has 

identified a higher concentration of LAP individuals present in the Tangipahoa Parish 

Government jurisdiction. Updates will include: 

• Determination of the current LAP population in the service area. 

 

• The number of documented LAP person contacts experienced annually. 

 

• How the needs of LAP persons have been addressed. 

 

• Determination as to whether the need for translation services has changed. 

 

• Determine whether local language assistance programs have been effective and 

sufficient to meet the need. 

 

• Determine whether the Tangipahoa Parish Government's financial 

resources are sufficient to fund the language assistance resources needed. 

 

• Determine whether t h e  Tangipahoa Parish Government fully complies with the goals of 

this LAP Plan. 

 

 

SECTION 8: DISSEMINATION OF THE LAP PLAN 

 

The Grantee will post signs in public spaces and on its website notifying LAP persons of the LAP 

Plan and how to access language services. 

 

 


