PARISH COVERNMENT

Tangipahoa Parish Government Discrimination
Complaint Procedure

In compliance with Title VI of the Civil Rights Act of 1964, Tangipahoa Parish operates all of its programs and provides
public transportation services without regard to race, color, national origin. Tangipahoa Parish is committed to providing
non-discriminatory service that is open to the general public. Tangipahoa Parish is committed to ensuring that no person
is excluded from access to its transit services on the basis of race, color, or national origin. Also, under the Americans
with Disabilities Act of 1990, Tangipahoa Parish shall not discriminate against an individual with a physical or mental
disability in connection with the provision of the public transportation service, or other Title VI-Civil Rights

complaints relating to the Parish government.

1. Anyone who believes that they have been subject to an unlawful discriminatory practice by Tangipahoa Parish
Government has the right to file a written complaint within 180 days from the date of the alleged discrimination.
Anyone who has a discrimination complaint should call Tangipahoa Parish at (985) 748-3211 and ask to speak to the
Personnel Director. Tangipahoa Parish will respond and request additional information with the goal of obtaining an
appropriate resolution promptly.

2. Formal complaints must be in writing, signed by the complainant and/or the complainant’s representative,
and mailed or emailed to the following address: Virginia Baker, Personnel Director, P. O. Box 215, Amite, La. 70422-
0215; vbaker@tangipahoa.org. Complainants must describe as accurately as possible all facts and circumstances
surrounding the alleged discrimination and use the Parish’s complaint form provided. The complaint shall be handled
according to these investigative procedures.

3. For Transit related complaints, such will be referred also to the Transit Manager (at TVCOA) for review and
action. The Transit Manager will review and investigate every complaint promptly. Reasonable measures will be
undertaken to preserve any information that is confidential. The investigation will identify and review all relevant
documents, practices and procedures; and identify and interview persons with knowledge of the Title VI violation (the
person making the complaint; witnesses or anyone identified by the Complainant; anyone who may have been
subject to similar activity; or anyone with relevant information).

4. Upon completion of the investigation, the Transit Manager will complete a final written report for the
Tangipahoa Parish Personnel Director, who will also make his/her own report. If a Title VI violation is found to exist,
remedial steps as appropriate and necessary will be taken immediately. The Complainant will also receive a final report
together with any remedial steps or actions to address the concern. For non-transit related complaints, the Personnel
Director will prepare a written report on the complaint and the findings.

5. The Transit Manager and the Parish Personnel Director shall maintain a log of Title VI complaints received
from this process to include the date the complaint was filed, a summary of the allegations, the status of the complaint,
and actions taken by Tangipahoa Parish in response to the complaint. If the Personnel Director cannot resolve the
complaint with the complainant, the issue can be put on the agenda of the Parish Council for discussion.

6. A summary of the complaint and resolution will be included as part of the Title VI updates to the FTA and/or
any other agency or auditor requesting such information.



